
“SAFE PLAY”
NEW JERSEY’S

SUGGESTED PLANS FOR OPERATING  
COMMERCIAL RECREATIONAL ATTRACTIONS

REOPENING GUIDELINES
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For the A
m

usem
ent/A

ttractions Industry, safety has alw
ays been 

and w
ill continue be our #1 priority. It is the foundation upon w

hich 
our businesses are built. W

hile CO
V

ID
-19 presents an unprecedented 

challenge w
ith regard to both guest and em

ployee safety, w
e believe 

our historic focus on safety positions us w
ell to deal w

ith and execute 
protocols to create and m

aintain a safe environm
ent for all.  

W
e m

ust m
ove forw

ard and include adaptive and innovative strategies to live, w
ork, 

function, and recover in the tim
e of C

O
V

ID
-19. The Stay-A

t-H
om

e order w
as a tactical 

solution and w
e have learned m

uch since it w
as im

plem
ented. W

e now
 m

ove to em
ploy 

w
hat w

e have learned to be successful in an external environm
ent. 

The principles and considerations outlined below
 w

ere largely gathered by IA
A

PA
, 

the International A
ssociation of A

m
usem

ent Parks and A
ttractions, from

 attractions 
operators around the w

orld and in consultation w
ith an epidem

iologist. The guidance is 
focused on m

edical science and operational know
-how

 rather than general perceptions. 

This “Safe Play” guideline w
as developed by m

em
bers of the N

ew
 Jersey A

ttractions 
A

ssociation and N
ew

 Jersey Restaurant and H
ospitality A

ssociation. It is designed 
for opening once G

overnor M
urphy rem

oves the Stay-A
t-H

om
e Executive O

rder and 
allow

s non-essential businesses to reopen. 

In tim
e, as com

m
unity transm

ission rates decline in our region and 
am

ongst our population, and as w
e learn m

ore about CO
V

ID
-19, these 

guidelines should be adjusted, relaxed, and/or elim
inated based 

on current requirem
ents, guidance from

 local health authorities and 
as perm

itted by local and state governm
ent. This guidance w

ill also 
change and evolve as w

e learn m
ore about best practices, governm

ent 
guidelines, and the latest recom

m
endations from

 m
edical professionals. 

H
A

S A
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A
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D
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ILL  
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N
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N
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The operational adjustm
ents contained herein are recom

m
endations for 

reopening, prior to the developm
ent of a treatm

ent or w
idely accessible 

vaccine for C
O

V
ID

-19.

Ma^l^�p
bee�[^�Z]cnlm^](lbf

iebÛ^]�Zl�mbf
^�`h^l�hg%�\hg]bmbhgl�bf

ikho^%�Zg]�
g^p
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“SA
FE PLA

Y
” 

PRIN
CIPLES

O
N

LY
 H

EA
LTH

Y
 PEO

PLE SH
O

U
LD

 V
ISIT/W

O
RK 

Those w
ho are sick/ill or w

ho have been around those w
ho are 

sick/ill should stay hom
e.

K
EY

 PRIN
CIPLES

TO
 BE SA

FE, IT M
U

ST BE A
CK

N
O

W
LED

G
ED

 TH
A

T CERTA
IN

 
CA

RRIERS O
F CO

V
ID

-19 SH
O

W
 N

O
 SY

M
PTO

M
S  

C
ertain precautions m

ay be necessary, assum
ing som

e 
individuals m

ay be sick/ill
•

 PPE (m
asks, gloves, etc.)

•
 Social distancing, w

hich m
ay require tem

porary reductions 
in attraction and facility capacities, to ensure at least 6 feet 
of space betw

een groups of im
m

ediate fam
ily m

em
bers, 

caretakers, household m
em

bers, and rom
antic partners.

K
EEPIN

G
 A

 FA
CILITY

 CLEA
N

 A
N

D
 SA

N
ITIZED

 IS CRITICA
LLY

 
IM

PO
RTA

N
T

FO
LLO

W
IN

G
 LO

CA
L H

EA
LTH

 D
EPA

RTM
EN

T G
U

ID
ELIN

ES IN
 

TH
E CA

SE W
H

ERE SO
M

EO
N

E G
ETS SICK

 A
FTER A

RRIV
A

L

02

C
apacity can be reduced/m

anaged to allow
 

for appropriate social distancing.

CA
PA

CITY

Exposure tim
e is lim

ited. G
uests generally 

m
ove throughout their experience; m

uch 
like on a tow

n m
ain street, public park, 

golf course, or a pedestrian district or 
zone w

ithin a city. G
uests are not sitting 

in a single location, elbow
-to-elbow

 for an 
extended period.
 

EX
PO

SU
RE

H
O

W
 A

TTRA
C

TIO
N

S 
A

RE SA
FE FO

RM
S 

O
F EN

TERTA
IN

M
EN

T

A
 large percentage of attraction 

attendance is m
ade up of fam

ily m
em

bers 
and others w

ho live in the sam
e hom

e 
(im

m
ediate fam

ily m
em

bers, caretakers, 
household m

em
bers, and rom

antic 
partners). FA

M
ILY
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FETY

CO
M

M
U

N
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U
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Proactively com

m
unicate guidelines and expectations for 

health and hygiene procedures and precautions in the front-
of-house areas for guests and in the behind-the-scenes areas 
for em

ployees.

RED
U

CE CA
PA

CITY
Reduce attraction capacity to allow

 for appropriate social 
distancing. 

H
A

N
D

 SA
N

ITIZER
Provide additional hand w

ashing or hand sanitizing hygiene 
stations throughout the attraction, in public areas as w

ell as 
em

ployee areas. 

PLEX
IG

LA
SS BA

RRIERS
Place acrylic/plexiglass or other types of barriers/hygiene screens to m

aintain 
social distance and reduce direct contact betw

een guest and staff w
herever 

practical. C
lean the barriers/hygiene screens at least daily w

ith disinfectant.

SO
CIA

L D
ISTA

N
CIN

G
C

learly indicate through signage the social distancing param
eters. This can be 

done in a variety of w
ays including, but not lim

ited to, m
arking social distancing 

liZ\^l(`nb]^ebg^l�p
bma�Ühhk�f

Zkdbg`l%�l^Zm�f
Zkdbg`l%�hk�lb`gl�mh�f

Zd^�bm�^Zlr�_hk�
the guests to understand how

 to safely social distance them
selves from

 others.

FIRST A
ID

 STA
TIO

N
S

First A
id protocols should address how

 to m
anage guests or em

ployees w
ho 

experience C
O

V
ID

-19 sym
ptom

s w
hile onsite. If First A

id is staffed internally, 
provide appropriate Personal Protective Equipm

ent (PPE).
•

 
D

eep clean and sanitize locations visited by a guest or em
ployee w

ith 
C

O
V

ID
-19 sym

ptom
s.

FA
CE M

A
SK

S
Face m

asks are required for em
ployees w

ho are in guest contact (per N
J 

Executive O
rder N

o. 122). They are not required for em
ployees protected by 

physical barriers such as control booths, or distances w
ell-beyond 6 feet. 

Resource: H
andw

ashing (W
orld H

ealth O
rganization): 

https://w
w

w
.w

ho.int/docs/default-source/inaugural-w
ho-partners-forum

/w
ho-interim

-

recom
m

endation-on-obligatory-hand-hygiene-against-transm
ission-of-covid-19.pdf

Resource: Social D
istancing (U

.S. C
D

C
)

https://w
w

w
.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/social-distancing.htm

l

FREQ
U

EN
T H

A
N

D
W

A
SH

IN
G

Frequent handw
ashing is essential and is the responsibility of 

all em
ployees and guests. Facilities should rem

ind everyone 
of the im

portance of frequently w
ashing their hands w

ith 
soap and w

ater for 20 seconds.  
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PLA
N

N
IN

G

V
U

LN
ERA

BLE G
U

ESTS

If you or any m
em

ber of your party is 
not feeling w

ell, do not visit. Plan to 
com

e w
hen everyone is w

ell.

C
urrently, governm

ent health 
organizations are recom

m
ending 

people 65 years and older, those 
w

ho live in a nursing hom
es or 

long-term
 care facilities, and 

people w
ith underlying m

edical 
conditions, particularly if not 
w

ell controlled, should keep their 
distance from

 others. (U
nderlying 

m
edical conditions include chronic 

lung disease or m
oderate to severe 

asthm
a, serious heart conditions, 

im
m

unocom
prom

ised, severe obesity 
(body m

ass index [BM
I] of 40 or 

higher), diabetes, chronic kidney 
disease undergoing dialysis, liver 
disease.)
Resources: 
U

.S. C
enters for D

isease C
ontrol (C

D
C

)

https://w
w

w
.cdc.gov/coronavirus/2019-ncov/prevent-

getting-sick/prevention.htm
l 

https://w
w

w
.cdc.gov/coronavirus/2019-ncov/need-

extra-precautions/people-at-higher-risk.htm
l.

https://w
w

w
.cdc.gov/coronavirus/2019-ncov/need-

extra-precautions/people-at-higher-risk.htm
l.

04
PRO

PER H
YG

IEN
E

W
ash your hands frequently and practice good hygiene 

w
hile visiting an attraction:

•
 

W
ash hands frequently w

ith soap and w
ater for 

at least 20 seconds throughout your visit. U
se 

hand sanitizer as an alternative. (W
ash them

 
after coughing or sneezing, before eating, after 
toilet use, and w

hen hands are visibly dirty.)
•

 
W

hen coughing or sneezing, cover your m
outh 

Zg]�ghl^�p
bma�Z�Ü^q^]�^e[hp

�hk�mblln^'�Makhp
�

tissue into a trash receptacle after use and w
ash 

hands.

D
ELA

YS

W
e have enhanced our already-stringent cleaning 

protocols considering the C
O

V
ID

-19 pandem
ic. 

W
e apologize if you experience any delays or 

inconvenience as a result of these procedures.

SO
CIA

L D
ISTA

N
CIN

G

Follow
 social distancing guidelines carefully, m

aintaining 
6 feet of space from

 others. Im
m

ediate fam
ily m

em
bers 

and others (caretakers, household m
em

bers, and 
rom

antic partners) w
ho live in the sam

e household can 
be closer together. A

ll others should strictly adhere 
to the social distancing guidelines. This w

ill apply 
throughout the attraction including on rides, in queue 
lines, shops, gam

es, in show
 venues and theaters, and in 

restroom
s.

RED
U

CED
 CA

PA
CITY

To facilitate adherence to social distancing guidelines, 
attractions m

ay reduce capacity or close certain 
attractions. Please be patient and understanding w

ith 
these necessary operational changes.
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05
06

Signs w
ith health and hygiene rem

inders should be visible throughout the property.
C

onsider com
m

unicating C
O

V
ID

-19 operational procedures to guests prior to arrival by including 
bg_hkf

Zmbhg�hg�ma^�[nlbg^ll�l�p
^[lbm^3

•
 

Identify C
O

V
ID

-19 sym
ptom

s and recom
m

end that guests com
e back another day if they 

 or anyone in their party is experiencing the sym
ptom

s
•

 
Share m

andated and recom
m

ended safety requirem
ents.

•
 

Social D
istancing requirem

ents
•

 
Possible C

apacity Lim
its to Facilitate Social D

istancing
•

 
Enhanced C

leaning and Sanitizing Protocols 

Signs should be placed in restroom
s to rem

ind guests of appropriate hand-w
ashing standards 

(soap, w
ater, 20 seconds).

W
hen possible, encourage guests to m

ake 
purchases online (prior to their visit) or from

 
apps once inside the attraction to m

inim
ize 

on-site paym
ent transactions.

A
D

V
A

N
CE PU

RCH
A

SE

CA
SH

 H
A

N
D

LIN
G

W
hen cash handling is required, em

ployees 
should w

ash or sanitize their hands 
frequently.

SA
N

ITIZE

Try to arrange credit card readers so guests 
can insert/sw

ipe their ow
n credit cards, to 

avoid em
ployee handling. 

CRED
IT CA

RD
 REA

D
ERS

C
lean credit, cash m

achines/A
TM

s 
frequently. Provide hand sanitizer nearby.

CLEA
N

IN
G

C
lean/sanitize cash bags/em

ployee tills 
prior to distribution and upon return.

CA
SH

 BA
G

S

A
ssign one person to each Point-of-Sale 

(PO
S) term

inal if possible. Term
inal should 

be sanitized betw
een each user and 

after each shift. If m
ultiple em

ployees are 
assigned to one PO

S term
inal, em

ployees 
should sanitize their hands before and after 
each use.

1 TO
 1

U
se physical barriers (acrylic, plexiglass) to 

separate staff from
 guests at cash registers 

w
hen practical.

PH
YSICA

L BA
RRIERS

Evaluate locker arrangem
ents. C

lose 
or rotate certain sections to allow

 for 
appropriate physical distancing as needed. 
Post signs rem

inding guests to m
aintain 

physical distances of 6 feet and to w
ait 

for others to vacate before approaching 
the locker. Sanitize lockers betw

een each 
use or provide single-use disposable bags 
so guests m

ay stow
 their personal item

s in 
those bags before placing them

 in a locker.

LO
CK

ERS
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CLEA
N

IN
G

SC
H

ED
U

LE
Establish a schedule and docum

ent procedures to 
sanitize high-touch areas frequently. Those include, 
but are not lim

ited to: door handles, trash receptacle 
touchpoints, control equipm

ent, phones, com
puters, 

h_Û\^�^jnbif
^gm%�\hngm^kl%�^e^oZmhk�[nmmhgl%�aZg]kZbel%�

tables, seats, benches, high chairs, toilets, sink faucets 
and toilet handles, soap dispenser push plates, baby 
changing stations, ice scoops, refrigerator handles, 
tow

el dispenser handles, cleaning tools, counter tops, 
door knobs, light sw

itches, sinks, queue rails, harnesses, 
restraints, A

TM
 m

achines, dining surfaces, etc. 

FA
C

TO
RS

Bm�bl�]b_Û\nem�mh�k^\hf
f

^g]�Z�lbg`e^�ZiikhZ\a�mh�\e^Zgbg`(lZgbmbsbg`�_k^jn^g\r�Zl�Z�
num

ber of factors should be taken into account w
hen m

aking that decision. Those 
_Z\mhkl�bg\en]^�mkZ_Û\(gnf

[^k�h_�mhn\a^l%�^gobkhgf
^gm�!bg]hhk(hnm]hhk%�p

Zkf
(\he]%�

w
et/dry), location, the surface being cleaned, and the cleaning agent properties 

(including virus kill tim
es and drying tim

es)/guidelines/instructions. A
s a result, 

throughout this docum
ent, you w

ill see the term
 that cleaning/sanitizing should be 

done “frequently.” That m
eans each facility should access the factors listed above and 

\hglnem�ikh]n\m�li^\bÛ\Zmbhgl�mh�]^m^kf
bg^�ahp

�h_m^g�\e^Zgbg`�lahne]�mZd^�ieZ\^'

FREQ
U

EN
C

Y
The frequency and approach to 
sanitizing should be based on the 
guidelines provided on the cleaning 
chem

icals w
hich should be determ

ined 
based on the surface being cleaned. 
M

ake sure virus kill tim
es/drying 

tim
es are considered carefully prior to 

reopening an area for guest access.

C
LEA

N
IN

G
 A

G
EN

TS
C

arefully select the right chem
icals/cleaning agents 

to ensure they w
ill kill C

O
V

ID
-19. Follow

 application 
guidelines and safety precautions carefully. Follow

 
product guidelines on application frequency and PPE 
required. Rem

em
ber that different products m

ay be 
required for different surfaces:  

SA
N

ITIZER
Sanitizer should be an anti-m

icrobial agent that kills or 
renders inactive 99.9%

 of all know
n bacteria, viruses, 

and fungi that are present on surfaces. (H
and sanitizers 

should contain at least 60%
 alcohol.) 

BEH
IN

D
 TH

E SC
EN

ES
C

leaning and sanitization are also required in behind-
the-scenes areas.

Resources: 
U

.S. Environm
ental Protection A

gency (EPA
)

https://w
w

w
.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2 

U
.S. C

enters for D
isease C

ontrol (C
D

C
):  

https://w
w

w
.cdc.gov/coronavirus/2019-ncov/com

m
unity/disinfecting-building-facility.htm

l)

H
A

N
D

 W
A

SH
IN

G
 A

REA
S

C
onsider appropriate posters in hand-w

ashing areas, 
detailing good hand-w

ashing practices

08
RESTRO

O
M

 O
PERA

TIO
N

S
•

 
C

reate restroom
 capacity to com

ply w
ith social distancing requirem

ents and post high 
ikhÛe^�lb`gZ`^' 

•
 

C
onsider dedicating em

ployees to cleaning/disinfecting restroom
s frequently. 

 
•

 
Be extra vigilant w

ith cleaning, disinfecting, and sanitizing protocols. Establish a frequency 
schedule and docum

ent processes and procedures to ensure they are effective. 

•
 

Pay extra attention to high-touch surfaces in restroom
s including door handles, trash 

receptacle touchpoints, countertops, benches, toilets, sink faucets and toilet handles, soap 
dispenser push plates, baby changing stations, tow

el dispenser handles, doorknobs, light 
sw

itches, and sinks.
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09

CO
M

M
U

N
ICA

TE TO
 EM

PLO
Y

EES
It is im

portant to understand and com
m

unicate to em
ployees 

that they have a duty to take reasonable care for their ow
n 

health and safety and to not adversely affect the health and 
safety of others. 

PRE-O
PEN

IN
G

 TRA
IN

IN
G

EX
PECTA

TIO
N

S 
Provide pre-opening training to em

ployees to ensure they 
ng]^klmZg]�Zg]�_^^e�\hgÛ]^gm�f

ZgZ`bg`�ma^�lh\bZe�]blmZg\bg`�
and hygiene aspects of their role. 

CO
RE RESPO

N
SIBILITIES

Train em
ployees thoroughly on their core responsibilities 

and on new
, C

O
V

ID
-related protocols. Provide clear 

direction and guidance about w
hat is expected. They 

should understand: 
•

 
W

hen to stay aw
ay from

 the w
orkplace 

•
 

W
hat action to take if they becom

e unw
ell

•
 

W
hat sym

ptom
s to be concerned about

H
YG

IEN
E IN

STRU
CTIO

N
Instruct em

ployees to w
ash their hands or use hand-

sanitizer frequently and after any of the follow
ing: using 

the restroom
, sneezing, touching their face, blow

ing their 
nose, cleaning, sw

eeping, m
opping, eating, drinking, 

sm
oking, entering or leaving a guest area, and before 

starting their shift. This is a critical protocol to keep 
em

ployees and guests healthy em
ployees and guests 

healthy.

SICK
 LEA

V
E

Review
 em

ployee sick leave policies and update as needed. M
ake sure policies 

]hg�m�bgZ]o^km^gmer�^g\hnkZ`^�^f
iehr^^l�mh�\hf

^�mh�p
hkd�p

a^g�ma^r�Zk^g�m�_^^ebg`�
w

ell. Rem
ind them

 to stay hom
e if they are sick or not feeling w

ell and not return 
to w

ork until they are sym
ptom

-free for 72 hours. Encourage them
 to seek m

edical 
advice if they have a fever (over 100.4°F or higher), cough, shortness of breath or 
]b_Û\nemr�[k^Zmabg`%�\abeel%�k^i^Zm^]�laZdbg`�p

bma�\abeel%�f
nl\e^�iZbg%�a^Z]Z\a^%�lhk^�

throat, and a new
 loss of taste or sm

ell. 

ESSEN
TIA

L PERSO
N

N
EL

C
onsider operating only w

ith essential personnel; others (w
ho can) should w

ork 
from

 hom
e, particularly in the early stages of reopening.

RO
TA

TIO
N

S
C

arefully consider em
ployee rotation cycles to keep w

ork team
s 

together to reduce interactions w
ith different groups of em

ployees. 

PPE
Personal Protective Equipm

ent (PPE) should be w
orn by em

ployees based on their 
role and responsibilities and in adherence to local and state guidance and O

SH
A

 
m

andates. Training on how
 to properly use, clean, and dispose of PPE is extrem

ely 
im

portant.

A
LTERN

A
TE BREA

K
S

:
em^kgZm^�[k^Zd�l\a^]ne^l�lh�^f

iehr^^l�Zk^g�m�Zee�mZdbg`�[k^Zdl�Zm�ma^�lZf
^�mbf

^l�bg�
the sam

e locations.



16
17

“SA
FE P

LA
Y”

//
Revision D

ate 05.03.2020
SU

G
G

ESTED
 PLAN

S FO
R REO

PEN
IN

G
 CO

M
M

ERCIAL RECREATIO
N

AL 

EQ
U

IPM
EN

T
Em

ployees should not share equipm
ent (com

puters, 
phones, radios, etc.). If equipm

ent m
ust be shared, 

em
ployees should w

ash/sanitize their hands before 
and after using that equipm

ent and the high-touch 
surfaces on the equipm

ent should be sanitized 
frequently.

CO
V

ID
-19 U

PD
A

TES
C

om
m

unicate regularly w
ith em

ployees to keep them
 inform

ed of changes in 
operation or C

O
V

ID
-19-related protocols. 

REEV
A

LU
A

TE
Reevaluate procedures and policies for w

ashing shared uniform
s, props, and 

m
iscellaneous item

s to ensure proper sanitation. Laundry should be cleaned in 
accordance w

ith governm
ent health authority guidelines.  

O
U

TSID
E CO

N
TRA

CTO
RS

O
utside contractors and concessionaires should follow

 the sam
e policies, 

procedures, and protocols as em
ployees.

Resource: C
D

C
 G

uidelines

https://w
w

w
.cdc.gov/coronavirus/2019-ncov/com

m
unity/disinfecting-building-facility.htm

l

H
EA

LTH
 SCREEN

IN
G

 FO
R EM

PLO
Y

EES
A

s stated above, each property/facility should clearly com
m

unicate to em
ployees 

maZm�b_�ma^r�Zk^g�m�_^^ebg`�p
^ee%�Zk^�knggbg`�Z�_^o^k%�hk�Zk^�]blieZrbg`�Zgr�

sym
ptom

s of C
O

V
ID

-19, they should stay hom
e. D

ue to the unreliable nature 
of tem

perature checks, particularly in outdoor environm
ents, they are not 

recom
m

ended as a prim
ary operating principle. 

A
ccording to the U

.S. C
D

C
, as of 25 A

pril, 2020, C
O

V
ID

-19 sym
ptom

s include: 
_^o^k�!ho^k�*))'-�?�hk�ab`a^k"%�\hn`a%�lahkmg^ll�h_�[k^Zma�hk�]b_Û\nemr�[k^Zmabg`%�
chills, repeated shaking w

ith chills, m
uscle pain, headache, sore throat, and a 

new
 loss of taste or sm

ell. Em
ployees w

ho have any of these sym
ptom

s should not 
report to w

ork. 

Resource: C
D

C
  https://w

w
w

.cdc.gov/coronavirus/2019-ncov/sym
ptom

s-testing/sym
ptom

s.htm
l

Should an em
ployee becom

e sym
ptom

atic at w
ork, a tem

perature check m
ay be 

perform
ed.

PPE
Those checking tem

peratures m
ust w

ear the 
appropriate Personal Protective Equipm

ent 
(PPE): G

ow
ns, m

asks, eye protection, gloves.

100.4°F
Tem

perature should be below
 100.4°F (according to the U

.S. C
enters 

for D
isease C

ontrol). If tem
perature is above this threshold, the 

individual should be given a m
ask and m

oved to an isolated area for 
further evaluation.
Resource: C

D
C

  https://w
w

w
.cdc.gov/coronavirus/2019-ncov/dow

nloads/C
O

V
ID

-19_

C
A

REKit_EN
G

.pdf)sym
ptom

s.htm
l

PRO
TO

CO
LS

Follow
 local governm

ent health agency 
protocol for those w

ith C
O

V
ID

-19 sym
ptom

s. 
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RID
ES &

 A
TTRA

CTIO
N

S
10

C
onsider alternative queuing m

ethods 
w

here possible to m
anage capacity and 

facilitate social distancing.

A
LTERN

A
TE Q

U
EU

IN
G

C
onduct height safety checks according to existing protocol to ensure they are accurate. 

C
onsider centralized height check location to lim

it em
ployee and guest contact.

H
EIG

H
T SA

FETY
 CH

ECK
S

C
leaning and sanitizing protocols are 

particularly im
portant for rides and 

attractions. Several approaches include: 

•
 

Sanitize ride surfaces guests 
frequently touch, including 
handrails, arm

 rests, restraints, 
lap bars, grips, seatbelts, over-
the-shoulder harnesses, etc. The 
frequency and approach to 
sanitizing should be based on 
the guidelines provided on the 
cleaning chem

icals w
hich should 

be determ
ined based on the 

surface being cleaned. M
ake 

sure kill tim
es/drying tim

es are 
considered prior to opening the 
attraction or loading guests for 
the next cycle.  

•
 

A
ttractions m

ay also consider 
doing som

e com
bination of 

lZgbmbsbg`�`n^lml��aZg]l�Zg]�
sanitizing the ride surfaces.

CLEA
N

IN
G

 PRO
TO

CO
LS

Follow
 m

anufacturer guidelines/standard operating protocols to ensure restraints are 
locked, seatbelts are fastened, and riders are properly secured.  

STA
N

D
A

RD
 O

PERA
TIN

G
 PRO

TO
CO

LS

A
djust queue, w

aiting areas, and pre-show
 to allow

 for proper social 
]blmZg\bg`'�F

Zkd�ma^�Ühhk%�nmbebs^�Zn]bh�Zgghng\^f
^gml�Zg](hk�Z]]�lb`gl�

to denote the appropriate 6 feet of social distance space betw
een parties of 

im
m

ediate fam
ily m

em
bers (caretakers, household m

em
bers, and rom

antic 
partners). 

A
D

JU
ST A

TTRA
CTIO

N
S

G
RO

U
P H

O
U

SEH
O

LD
S

Board im
m

ediate fam
ily m

em
bers, caretakers, household m

em
bers, and 

rom
antic partners in the sam

e vehicle w
hen possible.

SEA
TIN

G
A

djust seating to com
ply w

ith social distancing requirem
ent. Exam

ples w
ould 

include: seating every other ride vehicle, lim
iting capacity on a ride to allow

 
for space betw

een groups, etc.

A
V

O
ID

 CO
N

TA
CT

Em
ployees should avoid physically assisting/lifting guests. If a guest needs 

assistance, ask another m
em

ber of their party to help.

STO
RA

G
E A

REA
S

Kb]^�lmhkZ`^�Zk^Zl�nl^]�_hk�`n^lml��i^klhgZe�[^ehg`bg`l�f
nlm�[^�lZgbmbs^]�

frequently.

SIN
G

LE RID
ER LIN

ES

A
ttractions should consider elim

inating sider-rider lines as they are typically 
]^lb`g^]�mh�Ûee�hi^g�l^Zml�p

bma�f
^f

[^kl�_khf
�]b__^k^gm�iZkmb^l'

CU
STO

M
IZA

TIO
N

D
eterm

ine distancing and sanitizing on a ride by ride basis. It m
ay not be 

ihllb[e^�mh�hi^g�lhf
^�ZmmkZ\mbhgl�b_�lh\bZe�]blmZg\bg`(lZgbmZmbhg�\Zg�m�[^�

im
plem

ented or upheld (i.e. soft play, interactive m
azes, touch pools, props-

based experiences, etc.) 

SID
E TO

 SID
E D

ISTA
N

CE

To m
aintain side to side distance som

e sw
itchback queue lanes m

ay need to 
be closed to m

aintain appropriate social distance. If queue involves steps, 
consider guidelines to specify som

e steps should rem
ain em

pty betw
een 

guests.
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W
A

TER PA
RK

S

H
igh touch surfaces 

(handrails, ladders, arm
 

rests, etc.) on lifeguard 
stands are to be sanitized 
betw

een lifeguard rotations.

H
IG

H
 TO

U
CH

SU
RFA

CES

N
ote: These guidelines only apply to w

ater park attractions/rides w
here the pool w

ater 
is treated in accordance w

ith health departm
ent regulations. They do not apply to w

ater 
rides w

here the w
ater is not treated to these standards. 

Social distancing is critical 
and can be effectively 
m

anaged in a w
ater park. 

SO
CIA

L 
D

ISTA
N

CIN
G

Social distance guidelines 
should be follow

ed 
except for tim

es w
hen 

lifeguards are providing 
Ûklm�k^lihg]^k�\Zk^�
(w

ater rescue, em
ergency 

treatm
ent, etc.) In these 

circum
stances, lifeguards 

w
ill use appropriate PPE 

for the situation (ex: m
asks, 

buffs, gloves) and w
ill 

_heehp
�[^lm�ikZ\mb\^l�_hk�Ûklm�

responders. 

PRO
V

ID
IN

G
 

CA
RE

The ow
ner/operator is to 

]^m^kf
bg^�li^\bÛ\�ihlbmbhgl�

w
here m

asks are necessary 
w

hile lifeguards are on duty 
(in accordance w

ith N
J 

Executive O
rder N

o. 122 
and O

SH
A

 m
andates).

M
A

SK
S

Install signs regarding 
social distancing and/or 
consider audio rem

inders.

SIG
N

A
G

E

Shared equipm
ent 

including, but not lim
ited 

to: rescue tubes, bull horns, 
pool hooks, etc. are to be 
sanitized betw

een uses.

SH
A

RED
EQ

U
IPM

EN
T

•
 

V
irtual learning 

encouraged w
hen and 

w
here possible. 

•
 

M
anikins should be 

used w
hen and w

here 
possible.

TRA
IN

IN
G

Properly treated sw
im

m
ing 

pool w
ater at 1 part per 

m
illion (ppm

) free chlorine 
and pH

 of less than 7.5 kills 
viruses in seconds. Therefore, 
if a surface is covered in 
chlorinated pool w

ater, that 
surface does not require 
additional sanitation. If a 
high-touch surface is not 
covered in chlorinated pool 
w

ater, it should be sanitized 
frequently. 

•
 

C
hem

ical readings for 
w

ater should continue as 
per norm

al protocols/
frequency and in 
com

pliance w
ith local 

regulations/health codes.

W
A

TER
TREA

TM
EN

T

A
ll ride vehicles (tubes, 

m
ats, etc.), as w

ell as 
lifejackets should be sanitized 
frequently. 

RID
E

V
EH

ICLES

Im
m

ediate fam
ily m

em
bers, 

caretakers, household 
m

em
bers, and rom

antic 
partners m

ay ride together. 
A

ll others should be 
dispatched using acceptable 
social distancing.

M
U

LTI PERSO
N

RID
ES

•
 

Social D
istancing m

ust 
be m

aintained in all 
w

ading pools including 
but not lim

ited to: H
ot 

Tubs, Lazy Rivers, W
ave 

Pools, etc. 

•
 

This can be 
accom

plished through 
a variety of m

ethods, 
including but not lim

ited 
to: audio rem

inders, 
signage, capacity lim

its, 
visual cues, etc.

W
A

D
IN

G
PO

O
LS

Features/elem
ents w

hich 
are im

m
ersed in treated 

pool w
ater do not need 

additional sanitization. 
Features/elem

ents w
hich 

are not im
m

ersed should be 
sanitized frequently, put out 
of service, or sectioned off 
from

 guest access.

PLA
Y

STRU
CTU

RES

C
hairs and Loungers should 

be sanitized daily and 
placed in a m

anner w
hich 

allow
s social distancing 

betw
een parties.

CH
A

IRS &
LO

U
N

G
ERS

C
abanas should be 

sanitized after each rental. 

CA
BA

N
A

S

11
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It is safe and practical to begin reopening com
m

ercial recreational attractions. 
O

perating and visiting these facilities during the reopening phases of C
O

V
ID

 - 19 
is a shared responsibility betw

een the public and facility operators. G
uidelines 

such as those listed above, but especially focused on: good com
m

unication of 
requirem

ents, not visiting attractions nor com
ing to w

ork if you feel ill, hand 
w

ashing/hand sanitizing, w
earing PPE in appropriate circum

stances, and social 
distancing, m

ust be follow
ed by all participants.

These guidelines serve as m
inim

um
 recom

m
endations for both the public and 

com
m

ercial recreational attraction operators. These guidelines should be adjusted, 
relaxed, and/or elim

inated based on current requirem
ents, guidance from

 local 
health authorities and as perm

itted by local and state governm
ent
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G
A

M
ES, A

RCA
D

ES &
M

IN
IA

TU
RE G

O
LF

For m
iniature golf courses, im

plem
ent 

m
ethods to reduce the num

ber of 
surfaces guests touch frequently. C

onsider 
f

h]bÛ\Zmbhgl�mh�ahe^l%�ÜZ`�lmb\dl%�h[lmZ\e^l%�
etc. as needed. Sanitize balls, putters, and 
pencils after each use. 

M
IN

I G
O

LF SPECIFIC

RETA
IL &

 M
ERCH

A
N

D
ISE

Educate custom
ers 

w
ith appropriate 

signage to only 
touch w

hat they 
intend to purchase.

ED
U

CA
TE

<
k^Zm^�Ühhk�f

Zkdbg`l�
that provide m

inim
um

 
social distances 

betw
een custom

ers 
queuing for service 
or cashiers to only 
touch w

hat they 
intend to purchase.

M
A

RK
IN

G
S

U
se physical 

barriers to separate 
staff from

 guests at 
cash registers and in 
m

erchandise pick-
up locations w

hen 
practical.   

BA
RRIERS

A
llow

 guests to put 
their purchased 

item
s into shopping 

bags them
selves to 

reduce em
ployee 

touchpoints. 

BA
G

G
IN

G

Food and Beverage operations should follow
 the N

JRH
A

 plan:  
Reopen “Safe D

ining” G
uidelines.

H
and sanitizing/hand w

ashing stations 
should be easily accessible in gam

es and 
arcades areas.

H
A

N
D

 SA
N

ITIZER

A
ll gam

es, props, counters, seats, and 
ieZrbg`�Û^e]l�p

bee�[^�ikhi^ker�lZgbmbs^]�Zg]�
cleaned throughout the day. 
 •

 
G

am
e com

ponents m
ust also be cleaned 

regularly (balls, rings, buttons, darts, 
w

ater race guns, pucks, bean bags, 
etc.) SA

N
ITIZE

Players w
ill be spaced to allow

 for proper 
social distancing. Im

m
ediate fam

ily 
m

em
bers, caretakers, household m

em
bers, 

and rom
antic partners need only follow

 
Social D

istancing requirem
ents from

 other 
guests. PLA

Y
ER SPA

CES

A
ttractions should consider adding physical 

barriers betw
een players and betw

een 
players and em

ployees w
here practical.

PH
YSICA

L BA
RRIERS

M
achines should be placed to allow

 for 6 ft 
of social distancing. W

here necessary som
e 

m
achines can be turned off or otherw

ise 
deactivated to keep guests from

 using 
f

Z\abg^l�p
ab\a�\Zg�m�^Zlber�[^�k^eh\Zm^]'

M
A

CH
IN

E PLA
CEM

EN
T

Resource: N
JRH

A
 “Safe D

ining:

https://w
w

w
.njrha.org/uploads/1/1/3/8/113818341/njrha-safe_dining_re-_re-opening_plan.pdf




